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TbproBCKM YCNOBUA 3a CePTUDUKALMOHHATA yCayra

ONPEAEJIEHNA N TBIIKYBAHE

Takcu o3HauyaBa TakcuTe, ObJDKUMU  OT
KnneHta Ha Bureau Veritas Certification 3a
Ycnyrute, Kakto ca NnocovYeHu B NPUITOXMMUS
dopmynsap 3a nopbuka, [NpeanoxeHne wunu
OOrOBOPEHN  MUCMEHW  yKasaHus, 06es
pasxoguTe 3a HacTaHsiBaHe, XpaHa, OHEBHW,
MbTyBaHe W BCUYKM [APYrM CbMbTCTBALUM
pa3xoanm n pasHockn Ha Bureau Veritas
Certification, HanpaBeHW BbBB Bpb3ka C
M3NbNHEHMETO Ha Ycnyrute, KOWUTO ce
HayMcnsBaT OTAENHO MO NpeaBapUTEnHo
JoroBopeHa duKkcMpaHa cTaBka WNU Mo
OEeNCTBUTENHUS UM pa3mep;

TAKCU U MNALLAHE

Cpelly npepoctaBsaHETO Ha Ycnyrute oOT
Bureau Veritas Certification KnneHTbT
3annawia Takcute B CbOTBETCTBME C
HacTodAwaTa knaysa 2, ocBeH ako CTpaHute
He ca yroBopunu ApYro B nNMcMeHa dopma.
OcBeH ako He e Noco4YeHo Apyro, Takcute He
BKIHOYBAT NPUMOXMMUTE AaHBbLMN.

Bureau Veritas Certification cakTypupa
KnueHta npw npegoctaBsHe Ha Ycnyrute.
Mpu Hukakeu obcTtoaTenctea CepTudukaTbT
3a ogobpeHve HaMa ga O6bae npegocTaBeH,
npean Bureau Veritas Certification ga e
nonyyuna mbAHOTO NnallaHe.

KnneHTbT 3annalla Bcsika BanvaHo nsgageHa
ot Bureau Veritas Certification daktypa
n3usano, C HannyHu cpegctBa u Ges
npucnagaHe wnu npuxeallaHe, B CPOK OT
Tpuaecet (30) oHM OT gaTaTa Ha dakTyparta.

bes pa ce 3acsaraT gpyru npaea unu cpeacrtsaa
3a 3awmTa Ha Bureau Veritas Certification, ako
KnueHTbT He 3annatv  mbpBOHAYanHus
[eno3nT WM aBaHCOBOTO MfallaHe, ako e
NPUNOXNMO, UM KOSITO U Aa e nocriefpalla
dakTypa Ha unuM npeaun nagexa, Bureau
Veritas Certification moxe no cBoss cobcTBeHa
N HeorpaHu4yeHa npeLeHka:

e [a Hauyucnsgea BbPXY CbOTBETHATa cyma
nnxea oT NaZexa 3a nnawjaHe B pasMmep Ha
2,5% meceyHo, HauyucnsaBaHa exxeJHEeBHO U
KanuTanuaupaHa exxeMece4yHo 00 MbJIHOTO
nnailaHe, BKAOYUTENHO 3a HavanHaTta u
KpaHaTa gaTa, He3aBUCMMO Adanu npeau
WNN cnep NocTaHOBSAIBAaHETO Ha CbaebHOo
peLueHue; n/mnu

e [a cnpe npeaocraBAHETO Ha BCUYKA
YCnyrvl OO u3BbpWBaAaHE Ha NbITHOTO
nnaiiaHe.

Bcuykn Takcu He BKMo4YBaT pasxogute 3a
HacTaHsiBaHe, XpaHa, OHEBHW, NMbTyBaHE U
OpYyrM CbMbTCTBALLM pPas3xogn M pPasHOCKU,
kouto Bureau Veritas Certification Hauncnsasa
no npenBapuTenHo OOroBopeHa duKcupaHa
cTaBka WUnv no eNcTBUTENHNUS UM pasMep.
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OcBeH ako CTpaHUTe He ca yroBopunu apyro
B NcmeHa chopma, BCUYKM CYMU, ObIMKMMM Ha
Bureau Veritas Certification, cTtaeaT
He3abaBHO M3UCKyeMu Npu npekpaTaBaHe Ha
[oroBopa no kakBaTo M Oa € MpUYMHa,
He3aBMCMMO OT KOATO W pJa e AJpyra
pasnopegba Ha [oroBopa. Hacrtoswara
Knaysa He 3acsara npaBoTo Ha Bureau Veritas
Certification ga npeTengupa nMxeu, pasxogu
no cbbupaHe, cbaebHM © agBOKATCKM
pasHOCKM UNn Opyry npaBa CbINacHO 3aKoHa
unu dorosopa.

MbPBOHAYANEH OENO3NT

Bureau Veritas Certification moxe no csos
cobGCcTBEHA U HeorpaHuMyeHa MpeueHka aa
nancka ot KnueHta nbpBOHa4yaneH Aenosut
WNXU aBaHCOBO MfallaHe B pasmep WM
npoueHT ot TakcuTe, onpeneneH ot Bureau
Veritas Certification, kato obeanedyeHue 3a
nnawaHeto Ha Takcute, Ha wWnM npeau
onpegeneHarta ot Bureau Veritas Certification
[aTa, a ako TakaBa faTta He e onpeferneHa -
npeam 3ano4dsaHe Ha Ycnyrute. Bureau Veritas
Certification HaMa na 3ano4yHe
npegoctaBsHETO Ha  Ycnyrute, [OoKaTo
CbOTBETHOTO aBaHCOBO MnallaHe He 6bae
nony4YeHo 1Mausno.

|_|J'IaI.I.I,aHeTO Ha NbpBOHa4YaneH Oeno3nTt unu
aBaHCOBO MJilawaHe MNo HWKaKbB HA4YMH He
ocBoboxgaBa KnueHTta oT 3agbimkeHMeTO 3a
CBOEBPEMEHHO MnaLlaHe Ha akTypuTe.

roanHO AKTYAITM3NPAHE

Bureau Veritas Certification cu 3anassa
NpaBOTO €XerogHo [Aa npepasrnexga u
NM3MEHA CBOUTE UEHWU, KaKTO U BbBB BCUYKU
cnyqam aBTOMaTU4YHO crnepq I'I'prVIFl
TpUroauLeH LMKbI. KaTo MUHUMYM LieHWUTe ce
KopurupaT, 3a ga ce oTtyetaT WHdnauuaTa,
BCSIKa CbLUECTBEHA NPOMsIHA BbLbB BanyTHUTE
KypcoBe, pasxoauTte 3a Tpya WUnu pasxoaute,
npousTuyaliy OT MPOMEHU B MPUNOXUMUTE
CXeMu 3a cepTuduKalus.

HesaBucumo ot knaysa 4.1 Bureau Veritas
Certification nma npaBo aa nsucka ysennyeHune
unu npomsiHa Ha TakcuTe, ako Bb3HMKHAT
ycrnoBust unm obCToATENCTBA, KOUTO He ca
MOrnM pa3ymMHO fa ObaaT nNpeaBUOEHM KbM
MOMEHTa Ha CKntoyBaHe Ha [JoroBopa unu ca
M3BBbH pasyMHUA KOHTpon Ha Bureau Veritas
Certification, wnnn ako KnueHTbT noucka
oTraraHe WNU nNpeHacpo4yBaHe Ha Ycnyrute
N1 Ha 4acT oT Tax. Ako KnueHTbT oTKaxe aa
npueme TakoBa YBEIIMYEHME UITM U3MEHEHWE
Ha Takcute, Bureau Veritas Certification cu
3anasBa NpaBoTO [a He 3anoyHe unM ga He
NpoAbIMKN NpefocTaBaAHETO Ha Ycnyrute unu
Ha 4acT OT TsX.

OTMAHA, OTNAIrAHE
NMPEHACPOUYBAHE HA YCIYTUTE
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TbproBCKM YCNOBUA 3a CePTUDUKALMOHHATA yCayra

Axo KnueHTbT XXenae ga OTMEHW, OTAOXMN UK
npeHacpouu 3ano4YBaHeTo unu
nocrnenBalloTO NpedocTaBsHe Ha Ycnyrute
UNKU Ha YacT oT TaX, Ton TpsbBa Aa ysBeaomu
npenBaputenHo Bureau Veritas Certification B
nncmeHa dopma Han-manko Tpugecet (30)
OHW npean oTnaraHe WM npeHacpoyBaHe U
Har-manko Tpu (3) Meceua npean oTMsHa.

BbB BCUMukM crnydyauM OTMgAHaTa, OTnaraHeTo
UnNu npeHacpoyBaHeTo Ha Ycnyrute pfasa
npaBo Ha Bureau Veritas Certification pa

M3ncka NbfHO NnawiaHe Ha TakcuTe 3a Beye 5.4

npegoctaBeHNTe  YCNyrM UM Ha  BCUYKM
pa3xoan, HanpaBeHn oT Bureau Veritas
Certification kbmM patata Ha oTMmsAHaTa,
oTnaraHeTo WM npeHacpoyvBaHeTo, cnes
npeacTaBsiHe Ha CbOTBETHA (hakTypa.

OcBeH TOBa NpM OTMsiHA, OTnaraHe wWnu

npeHacpoyBaHe Ha Ycnyrute Bureau Veritas
Certification HauMcnsaBa Takca 3a OTMSHA,
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npeasuaeHa B [loroBopa mexay CTpaHuTe.
Ako NbpBOHAYaNHUAT nenosut nnm
aBaHCOBOTO MnawjaHe, ako WuMa TaKuBea,
Ha[BuWLIaBa TakcaTa 3a OTMsiHa, pasnukaTa ce
Bb3CTaHOBAIBa Ha KnneHTta, o0OCBEH ako
KnnentbT gbmku apyra cyma Ha Bureau
Veritas Certification. KnueHTbT npuema, 4ve
Tasu Takca 3a OTMsHa NpeAcTaBnsiBa pa3ymMmHa
OLEeHKa Ha pasxoguTe, HanpaBeHu oT Bureau
Veritas Certification npu nogrotoBkaTa 3a
npegocTaBsHe Ha Ycnyrute.

Mpn Hukakeu obctositencTtea Bureau Veritas
Certification He HocuM OTroBOpHOCT 3a
npeTeHumMun, pasxoam, Bpean wunm 3arybu ot
KaKBOTO M Oa € eCTecTBO W He3aBUCMMO OT
HayMHa Ha Bb3HMKBAHETO UM, NPOU3TUYALLU
OT OTMsiHa, OTflaraHe U npeHacpoYvBaHe Ha
Ycnyrute UM Ha 4acT OT TsX OT CTpaHa Ha
KnueHTa.

22011 2020T.

Bureau Veritas Group | C2.1 - Internal



