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QUALITY

Quality is vital for success in increasingly competitive marketplace. It helps secure consumer confidence in products
and services and build stakeholder trust. Quality Management System training provides your teams withthe
knowledge to drive continual improvement and maintain compliance with standards such as ISO 9001, the most
widely recognized international standard for quality management. It also supports you in fostering a cultureof
continual improvement.

Bureau Veritas' comprehensive offer of training courses and tools provides your employees with the necessary
relevant skills to deliver sustainable quality. Training options range from introductory to auditor training courses.
Our industry-Lead auditor CQI/IRCA certified auditor training programs prepare learners to become internal and
lead auditors. These courses can be delivered online from end-to-end, including the final examination.

Course

Standard Duration Local Price

Name

Lead auditor ISO 9001 Onsite
5days
Internal Auditor ISO 9001 Virtual 2 days
ClassroomhOn
site
Internal Auditor- General
requirements regarding thg Virtual
competence of testing and ISO17025:2017 | Classroom/ On| 3 days
calibration laboratories site
Virtual
Guidelines for auditing ISO 19011 Classroom/ On 1 day

management systems site
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HEALTH& SAFETY

Your company’s human capital is its greatest asset. Protecting your workforce with robust health and safety
standards reduces risk, protects your reputation, and minimizes lost time. It can also cement trust among
employees and customers. Bureau Veritas' training courses and tools for OHSMS enable you to proactively prevent
illnesses and injuries on the job. Our experts support your teams to develop the skills and knowledge they need

to achieve and maintain an ISO 45001-compliant OHSMS, with a range of courses and tools adapted to all levels of
experience.

While our introductory and advanced courses provide essential and in-depth knowledge about occupational health
and safety and ISO 45001, our internal and lead-auditor courses train learners to assess the effectiveness and
compliance of OHSMS.

Course Name Standard Duration Local Price

Internal Auditors of Systen] SO 45001:2018 | Virtual Classroom| 3 days
for management of health Onsite
and safe working condition

Lead auditorauditors of
Health and Safety ISO 45001:2018 Onsite 3 or 5days
Management Systems

Internal Auditors oRoad
traffic safety management| 1SO 39001:2012 | Virtual Classroom 2 days
systems. Requirements wil Onsite
guidance on implementatiq
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ENVIRONMENT

Companies are increasingly aiming to reduce their environmental impact. Implementing an EMS such as ISO 14001
enables you to respond effectively to environmental concerns and problematics. Implementing ISO 14001 EMS will
emphasize positive effects: alignment with legal requirements, measurement of environmental impacts as well

as improvement of environmental performance and development of employee engagement. It will also increase
competitive advantages, reduce organization’s cost, and provide financials savings.

Bureau Veritas’ ISO 14001 training offer will support you to achieve your company’s environmental objectives
through the implementation and maintenance of a compliant EMS. Courses will cover overview, in-depth, Internal

and Lead Auditor as well as a suite of digital tools.

course Standard Duration Local Price
Name
Internal auditors ISO 14001:2015| Virtual Classroom 3 days
Onsite
Lead auditors ISO 14001:2015 Onsite 3 or 5days

Introduction to principles

requirements and
guidelines for ISO 14067:2018| Virtual Classroom 3 days

guantification and Onsite
reporting of the carbon
footprint of a product

Risk Management. ISO 31000:2018| Virtual Classroom 1day
Principles and guideline Onsite
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CORPORATHRESPONSIBILITY& SUSTAINABILITY

Companies are increasingly judged not only on the products and services they provide but also on their social
responsibility, accountability, and environmental sustainability credentials. Bureau Veritas’ Corporate
Responsibility and Sustainability training solutions support your journey towards becoming a more sustainable
business in a fairer and greener world. Our courses include training for social responsibility and accountability
standards such as ISO 26000 and Social Accountability International: SA8000. Our experts can help your staff
prepare to implement a compliant system and maintain it over the long term.

As part of their environmental sustainability strategy, many businesses choose to create an ISO 50001-compliant
EnMS to evaluate and improve their energy consumption. For this, Bureau Veritas has several digital and
classroom training options, as well as Transition Auditor training. In addition, we offer a training course for the
Program for the Endorsement of Forest Certification®, a forest and timber initiative.

Course

Standard Duration Local Price

Name

Internal auditors of energ  ISO 50001: 2018 |Virtual Classroon 3 days
management systems Onsite

Structure and basic
requirements of SA 800( SA8000:2014  |Virtual Classroom 3 days
2014 enabling the Onsite
company's employees t
plan and conduct interng

audits
SMETA Best Practice Virtual Classroon 2-3 days
Guidance Onsite

Introduction to the
general data protection Virtual Classroorm 1day
regulation Onsite
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CYBERSECURIT®% DATAPROTECTION

Today's digital technologies offer major benefits, but their use also exposes businesses to serious security threats.
To help companies protect their digital assets, Bureau Veritas offers a wide variety of cybersecurity and data
protection training solutions. To help you ensure the confidentiality, integrity and availability of your company’s
information, Bureau Veritas offers ISO 27001 Information Security Management Systems (ISMS) training courses,
which help your personnel understand and mitigate information security risks, and audit to ISO 27001 standards. For
Automotive players, we offer one- and two-day classroom training on TISAX® dedicated information security

standard.

To address data privacy, we offer training courses to enable you to add the ISO 27701 Privacy Information Management
System (PIMS) extension to an existing ISO 27001 ISMS, and audit to ISO 27701 standards. In addition,

Bureau Veritas has developed a Data Protection Technical Standard with its own training options, including

an introduction to the EU’s General Data Protection Regulation for business leaders. Also, we offer training for
implementing, maintaining, and auditing an ISO 20000-1-compliant Information Technology Service Management

System.

Course

Name

Asset management

Internal auditors of system
for information security
management

Internal auditors of system
for IT services manageme

Internal auditors of system
for business continuity
management

Introduction in Privacy
Information Management
Systems

Standard

ISO 55001:2014

ISO 27001:2013

ISO 20004:2018

ISO 22301:2012

ISO 27701

Virtual Classroom/
Onsite

Virtual Classroom/
Onsite

Virtual Classroom/
Onsite

Virtual Classroom/
Onsite

Virtual Classroom/
Onsite

Duration

3 days

3 days

3 days

3 days

3 days
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OPERATIONALRISKMANAGEMENT

Organizations today face more —and more varied - risks than ever before. To help companies protect their assets,Bureau
Veritas offers a suite of Operational Risk training solutions.

Our courses cover ISO 31000 Risk Management training, which is the primary building block for Operational
Risk management, along with introductory and mastery level webinars and courses for ISO 37001 Anti-Bribery
Management Systems (ABMS) training.

Bribery represents a serious risk to businesses, with potentially significant legal and financial repercussions;
training your staff to recognize and prevent corruption can help you avoid major problems. Bureau Veritas also
provides training options for ISO 22301 Business Continuity Management (BCMS), to ensure your staff are able to
manage business continuity, understand risks, and set controls to improve your organization’s resilience. Through
our ISO 55001 Asset Management Systems (AMS) training, your personnel learn to identify risks to physical and
non-material assets, while our ISO 28000 Supply Chain Security course helps your staff understand and safeguard
supply chain security.

Course

Standard Duration Local Price
Name
Risk Management ISO 31000 Virtual 3 days
Classroom/ On
site
Anti-Bribery Virtual 2 days
Management Systemsg ISO 37001 Classroom/ On
training site

Virtual

Information Security Classroom 3 days
Introductionary course Onsite
Virtual

Classroom 2-3 days
Secure Development Onsite
Virtual
Penetration testing Classroom 2-3 days

fundamentals Onsite
Virtual

Cryptography Classroom 3 days
Onsite
Virtual

Network security Classroom 3 days
Onsite




It M B = . PTs 2

) . A <% - ."’ _'0"\_
Ao o N L g U7 R SN
L S PR A g e )
‘ y* G

5 Yo .
W

e e O e PPN

Rty O S VR s o

AR

B

PES

i

S it ik
A e '& %




FOOD& AGRICULTURE

Under increasing regulatory and consumer pressure, companies that handle, process and store food products needteams

with the ability to meet increasingly stringent industry standards.
Bureau Veritas offers a range of food safety training solutions, including Food Safety Management System (FSMS)
training to standards such as ISO 22000, FSSC 22000 and the BRCGS; Food Safety Internal Auditor training; and
IRCA-certified Lead Auditor training for ISO 22000- and FSSC 22000-compliant FSMS.
We also provide training programs on the implementation and maintenance of Hazard Analysis and Critical Control
Points (HACCP), Vulnerability Assessment and Critical Control Points, and Good Manufacturing Practice systems. In

addition, we offer a range of Food Safety Modernization Act training courses.

Course

Name

Standard

Duration

Local Price

Internal auditors of

food safety systems

ISO 22000/ 1ISO 2204
1

Introduction to the
FSCC standard

Good Manufacturing
Practice- Hazard
Analysis Critical

Control Points

Introduction to safety
requirements in food
production HACCP, I
22000, FSSC, IFS, E

Introduction to FSS(
Packaging

Requirements for
packaging materialg
and marking, accordit
to European legislatid

FSSC 22000

FSSC 22000

Virtual Classroom/ G
site

Virtual Classroom/ G
site

Virtual Classroom/ G
site

Virtual Classroom/ G
site

Virtual Classroom/ G
site

Virtual Classroom/ O\
site

2-3 days

2-3 days

2 days

3 days

3days

2 days
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TRANSPORTATIONS MOBILITY

A highly trained team is essential to stay ahead of the curve in a transportation and mobility industry that is facing
growing regulatory pressure and the disruptive impact of digital innovation. Bureau Veritas’ suite of transportation
and mobility solutions includes courses to ensure your teams are capable of planning, implementing, evaluating,
and improving Automotive Quality Management Systems in accordance with IATF 16949. We also provide specific
sessions on Automotive Quality Core Tools like the Advanced Product Quality Planning and Production Part

Approval Processes.

Our catalogue includes as well digital and classroom VDA 6.3 process auditor trainings, IAQG 9100, 9110 and
9120 training (known as AS 9100 in North America, EN 9100 and JISQ 9100 in Japan) and lastly, we offer training
solutions for ISO/TS 22163 QMS (formerly known as IRIS) for railways systems.

Course

Standard

Duration Local Price

Name

What is IATF 16949 an
why is the QMS good fq
your organization?

The best way to
implement an IATF 1694
system.

Plan, executeand finish
an IATF 16949 audit.

Internal Auditor

Process auditotraining

Information Security in
the Automotive Industry

IATF 16949

IATF 16949

IATF 16949

IATF 16949

VDA

TISAX

Virtual Classroon

Virtual Classroon

Virtual Classroon

Virtual Classroon

Virtual Classroon

Virtual Classroon

2-3 days

3 days

3 days

3 days

2 Days

3 days

* We DO NOT provide on-site training for clients in automotive industry (only virtual trainings are available)
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INDUSTRIAL TRAININGS & QUALIFICATIONS

Industrial training and qualifications are not just for managers and supervisors, but for everyone working in every business
sector and every organization. They are designed to acquire practical knowledge that participants must have to manage,
participate actively, improve their results and get the most out of their work.

The variety of lecturers, the adaptive system and teaching methodology, the practical orientation not only that, makes Bureau
Veritas Bulgaria one of the leaders that takes care of the development of the business environment and the real qualification
of the people who participate in it at different levels. Some of these trainings are: Lean manufacturing and tools, Lean Six
Sigma, Root Cause Analysis, Machine Directive, Fire Safety, 5S, Kazien, Statistical Process Control, Thermographic inspections
and courses, Hazop, Use and maintenance of the storage system and many more... Just ask as.

Course

Standard Duration  Local Price

Name

Structuring, Systematization,
58S IATF 16949 Sanitation, Standardization an{ 1-2 days
SelfDisciplineg on site

Improvement- change for the
Kaizen IATF 16949 better ¢ on site or online 1-2 days

Failure modes and effects analy 1-2 days
FMEA IATF 16949 ¢ onsite or online

Teamfocused managerial
Lean Six Sigma LSS approach that seeks to improvy 1-2 days
performance by eliminating was

and defects; on site or online

Practical acquaintance with thg
thermographic inspection, the
IR Survey ISO 18434 specifics and the prevention o] 1-2 days
possible accidentg, on site

Training consists of classroon

input, case studies highlighting
real incidents and demonstratio| 1 day
Fire Safety and live exercises to help build
level of underpinning knowledg

appropriate to the audience.

Machinery Directive acc.
Machine directive | Directive 2006/42|European Directive 2006/42 / E{ 1-2 days
/EC development of skills for the
application of European directiv|
and harmonization standards
related to machine safety




Use and maintenan(
of the storage systel

Calculating your
Carbon Footprint

Metrology &
Measurement

ATEX

ELECTRICAL TRAIN

Quialification and
certification of non
destructive testing

personnel

EN 15636

ISO 14067

ISO 17020

Directive
2014/34/EU

ISO 9712021

Safety work with rack systems &
the Inspection of steel static
aG2Nr3S aeaidsy
9b wmMpcocYHnny
storage system#pplication and
maintenance of storage
equipment.

This course will enable you to

recognize the impact of carbor

emissions, the importance

of reporting them in a consister

manner, to grasp the terminolog
key concepts and issuésthe
extent that you can begin to

allocate the necessary resourc
to address andmprove your
carbon footprint calculation

approach.

This training courses can teac
you how to design and run
measurement calibrations to
determine accuracy, precision

reliability, and traceability.

It is specially designed for
technical personnel, involved i
the development, construction (
marketing of explosiomprotected
environment

Our specialist training team ha
developed a range of electrica
training solutions to support yo
in discharging youduty of
careThis includes awareness
safety and hazards and providi
Duty Holders with the informatio
they need to maintairelectrical
assetssafetyand ultimately
manage risk.

Procedure used to demonstrat
(give evidence) qualification o
NDT personnel in specific meth
level and industrial sector.
Certification do not include
authorization to operate.

2 days

1 day

2 days

2 days

2 days

1-2 days
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Company:
Market Segment:

A list of courses you have planned and want to take, whether listed or not.

Ceuse Standard Duration Local Price
Name




OFFICE&ND
CONTACT

Our team Bureau Veritas Training Bulgaria is available for you, contact us for
any training needs that you might have we are here to assist yourcompany!

CONTACTS:

Bureau VeritaBulgaria LTD
office-bg@bureauveritas.com
+359 (2) 983 60 00
For more informationhttps://www.bureauveritas.bg/



mailto:office-bg@bureauveritas.com
tel:+35929836000

MAJOR

Lead auditor national and international companies have hired
trainingservices from Bureau Veritas Training companies.
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SHAPING A WORLD
OF TRUST

Bureau Veritas is a Business to Business to Society company, contributing to transforming the worldwe live in.
A world leader in testing, inspection, andcertification, we help clients across all industriesaddress challenges in
quality, health & safety,environmental protection, cybersecurity, operational risk and social responsibility.
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Shaping a World of Trust


https://group.bureauveritas.com/

